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Reflective Journal and Reflective Dialogue as a
Path to Build Professional Synergy Team for Pre -
service Teachers at Al-Quds University

Dr. Buad M. Khales
AlQuds University
Palestine

Abstract

This study aims to explore the role of reflective journals and reflective
dialogue in building synergy teams for pre-service teachers in the Jerusalem
governorate. The study used the quantitative and qualitative (mixed) approach
for one group and applied of the pre and post measure of one group, by
calculating the arithmetic averages and (paired t-test). The sample of the study
consisted of 20 female students; majoring in primary education and kindergarten
at Al-Quds University in the second semester of the year (2017-2018) and in the
first and second semester of the year (2018-2019) and agreed to engage in the
study. The study used several instruments: a questionnaire about the synergistic
teams, the reflection journals, and analysis reflective dialogue sessions. The
results showed that the differences in the averages of the professional synergistic
teams among the pre-service teachers at Al-Quds University were attributed to
the reflective journals and reflective dialogue sessions. Results also showed the
role of the reflective journals and reflective dialogue sessions in helping to build
synergistic teams among the pre-service teachers. Results showed that pre service
teachers appreciated the importance of reflective journals in helping them to
revise their work, and the important role of reflective journals and reflective
dialogue in increasing the awareness of pre-service teachers toward their own
role, and their contribution to reach productive and creative work.

Keywords: Reflective writing, Reflective dialogue, synergy team, Pre
service teachers.
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